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7. In the past I have felt anxious when required to use certain software.

[1] [4] NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

8. I am reluctant to ask for help when using a computer.

4] NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

9. I enjoy exploring new applications/uses for the computer or software.

I:L—‘ N/A

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

10. Other people seem to be more skillful at using a computer than myself.

NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

11. T usually get frustrated when using certain software.

[1] N

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

12. From past experience, I would prefer to learn a new computer software package on my own.

NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

13. I am usually curious to use the latest version computer software.

NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable
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14. Computer support staff talk in computer jargon with which I am unfamiliar.

NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

15. I have not received sufficient training at the computer.

NA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

16. Instead of asking for assistance with a computer-related problem, I prefer to try and solve it

myself.
N/A
Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

17. When seeking advice from computer support staff (technician), I am often unable to state
clearly what my query or question is about.

[1] 4] N

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

18. I often feel scared when using a computer.

H N

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable

19. When I seek advice about a computer-related question, I feel stupid when I am told that the
answer is simple.

[1] [4] VA

Strongly Mostly Uncertain Mostly Strongly Not
disagree disagree agree agree applicable
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4.

10.

Benefits of Participation. Possible direct or immediate benefits of participating in this study
may include:

e Better understand how to access and use your health information.

e Better self-manage your condition

e Better communicate with your primary care provider.

e Better keep track of your prescription medication
Risks of Participation. This study has minimal risks. Some interview questions are personal
and intrusive. After the interview and training session you may be tired. You can stop, rest,
or reschedule the interview and/or training session at any time. You will not endure any
distress or pain during the study. No physical, psychological, social, or legal risks exist in
this study.
Cost or Compensation. There is no cost to you. The study will take approximately 40
minutes. You will not be compensated for your time. You will receive two small tokens: a
magnet calendar at the end of the training session and a $5 merchant gift card after the phone
interview.
Contact Information. You can call Imke Casey at i R or Professor Jeanne
Sewell at IEEENENEEN if you have with questions about the study. For questions about your
rights as a research participant contact the University Office for the Protection of Research
Subjects at (478) 445-1795. Call this number also if you have complaints about the study or
how it is conducted.
Voluntary Participation. Your participation in this study is voluntary. You can refuse to
participate in this study. You can withdraw at any time without prejudice to your
relationships with your primary care provider, your primary care clinic or the university. You
are encouraged to ask questions about the study at the beginning or at any time during the
research study.
Confidentiality. All information will be kept completely confidential. No reference will be
made that could link you to this study. The results of this participation will be anonymous.
The results will not be released in any individually identifiable form without your consent
unless required by law. All records will be kept in a locked area for three years. After the
storage time, the information will be shredded and destroyed. A secure web server will be
used to deliver and analyze the questionnaire information.
Results of the study will be provided at the completion of the research project, at your
request.

Signature of Researcher Date

Signature of Participant Date



